Laura Heian
(m) 646 641 2232
lheian@gmail.com

Languages, Operating Environments, and Applications Proficiency
e HTML, Perl, CSS, Javascript, SQL, XML, CGlI, C++, Pascal, Prolog, Scheme
e Linux, Solaris, Unix, Mac OS 9, Windows
e Emacs, Word, Excel including Macros, PowerPoint, Photoshop, Publisher, Visio, COSbatch

Technology Experience
Clickthebutton.com New York, NY
Data Manager November 2000 — November 2001
= Ensured data integrity for database driven price comparison site
= Oversaw partner relationship and technology implementation of Perl-based data integration engine
= Implemented web-interface reporting tool creating an 8% increase in data accuracy and 5% revenue gain

Front End Web Developer August 2000 — November 2000
= Designed/maintained individual site pages and templates within dynamic, database driven price comparison site
= Developed configuration files within proprietary Mod-Perl/Apache templating system, using Perl, HTML, CSS and
Javascript, allowing flexible re-branding of site content for multiple partners

MTVi New York, NY
Ad/Sales/Traffic Engineer June 2000 — August 2000
= Planned and trafficked DoubleClick (DART) ad campaigns
=  Worked with Producers of site sub-sections to ensure smooth implementation of advertisements
= Front end web development: HTML, Javascript and TinTin. (MTVi’s proprietary templating system’s language)

Musicians in Masks & Meftas; Soulskin New York, NY June 2000 — October 2000
Responsible for entire production of Soulskin.org, a website to promote a not-for-profit modern dance company

Additional Short-Term Assignments During Pursuit of a Career in Concert Dance

Administrative Assistant November 2004 — Present

Los Angeles Opera Los Angeles, CA October 2003 — October 2004
= Design/maintain relational database for docent scheduling
= Act as Windows NT/XP technical help desk

South Bay Ballet Torrance, CA November 2003 — September 2004
Developed structure of website, www.southbayballet.org, and served as liaison between client and contractor.

Julius Baer November 2002 — May 2003
Supported Mutual Fund Group in implementation of web application for Audit and Temenos Core Banking system.

American Ballet Theatre New York, NY

Rehearsal Coordinator November 2001 — July 2002
= Responsible for effective scheduling of all dancers and artistic staff to maximize facility use and meet rehearsal
needs

=  Acted as technical help desk for Artistic and Press Departments troubleshooting for networked MAC 9.x clients

Education

Sarah Lawrence College Bronxville, NY
Bachelor of Arts December 1999
Computer Science Minor, National Merit Scholar
Course Work:

Introduction to Computer Science

Algorithms and Data Structures — Object Oriented Programming

Interactive Applications for the Internet — Independent Study

Compilers — Text: Compilers by Alfred V. Aho, Ravi Sethi, Jeffrey D. Ullman. “the Dragon Book”

— Read Excerpts from Gédel, Escher, Bach by Douglas R. Hofstadter.




